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ENGLISH VERSION

Instructions : (1) As per the Instruction No. 1 of Page No. 1.
(2) All questions carry equal marks.

1 What 1s Total Quality Management? Explain in detail. 14
OR
1 Discuss in detail the role of Librarian and the Architect 14
in building the University Library Complex.

2  What kind of furniture and interior is needed for 14
educational library? Explain in detail with reference to its
quality and usefulness.

OR
2  What are the various types of sources of Information? 14
Discuss the principles of selection of the sources of

Information.

3  What is Budget? What are the various types of Budget? 14
Discuss in detail Zero based Budgeting and Planning.
Programming Budgeting (PPBS).

OR
3  Write a detailed note on Annual Report. 14
4  What is Operation? Discuss in detail the function of 14
POSDCORB Operation as suggested by Luther Gulick.
OR

4  Explain the usefulness of management principles of Henry 14
Fayol in library.

5 Write short note (any two) 14
(1) Accession Register
(1) Personnel Management
@11) Management Information System (MIS)
@iv) Care and maintenance of Books.
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